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Information for you and your travel agent

Please read this carefully, as you must arrive at the correct time to meet us in Minnesota. It contains important information about travel to and from the 2008 Handiham Radio Camp.

Please give this page to your travel agent, to assist in providing you the best travel plan to and from The Handiham Radio Camp.

Handiham Radio Camp is an educational and respite service for people with disabilities.  Your client will have a disability, and some accommodation may be required of the airline or bus company.  Carriers are required by Federal law to provide reasonable accommodation and access.  For example, service dogs are allowed on board with their owners, and electric wheelchairs may be stowed in the baggage compartment, but airline staff will assist with portable chairs at the gate and during boarding.  If your client has a service dog or has special equipment, it is best to explain this to the airline well in advance and to request a bulkhead seat.  Airline staff members appreciate knowing in advance if assistance will be needed at the gate.  Direct flights are best, but there will be a transfer to Mesaba Airlines in Minneapolis (MSP).  We suggest you book your client through to BJI, which will be cheapest in the long run.  Northwest will have connections with Mesaba Airlines, and Mesaba is the only carrier flying into BJI.  We cannot meet anyone at the airport in Minneapolis and get him or her to camp.  Camp is five hours north of Minneapolis by road.
CAMP ARRIVAL DAY – Wednesday, August 20, 2008

· At your HOME airport:  Your client is responsible for getting to the airport and gate.  Generally family members or a personal care attendant will take care of this. 

· At BJI, Bemidji, MN: BJI is served by Mesaba Airlines. We will meet your client’s flight and take care of his or her personal care needs at the gate in Bemidji.  Airline staff will help with deplaning.  We will retrieve all baggage, wheelchairs, etc., and provide ground transportation to and from Camp Courage North, Lake George, MN, but your client’s flight must arrive on Wednesday, August 20, 2008.  We will meet flights that are scheduled in but are delayed.  Important: Please, no one is allowed at camp early – no arrivals before Wednesday.  Because we are dealing with transportation and care needs for people with disabilities, there can be no exceptions to these arrangements.

· Courage North Arrival: You may have your own transportation and meet us right at camp.  However, no one may arrive at camp before noon Wednesday, August 20, 2008.  Please do not arrive early!  Check-in at Courage North is between 1:00 PM and 4:30 PM on Wednesday. Please notify Colleen Bown of any change in your plans.

· Parking: If you drive to camp, there is free parking.

· Bus: Jefferson Lines serves Bemidji, MN, but does not run on Wednesdays. 
Call Jefferson Lines for more information and updates: 1-888-864-2832

· Website: www.jeffersonlines.com

· AMTRAK:  There is no Amtrak service to Bemidji.  We cannot pick anyone up at an Amtrak station.

DEPARTURE DAY – Wednesday, August 27, 2008

· Please try to schedule flights out before noon. Caregiving staff may not be available after noon.  Be sure your client has arranged to have family members or a personal care attendant available at your home airport to meet the flight.  If you have special care needs, ask your travel agent for a direct flight to minimize problems with transfers, etc.

· Everyone must be out of Camp by Wednesday noon, August 27. There are no exceptions, as no care staff or anyone else is available to assist later in the day or evening.

Travel changes at the last minute, on travel days, or during camp week:  
Contact Colleen Bown at Courage North 
by e-mail at colleen.bown@courage.org 
or by phone at 218-266-3658 
or toll free at 888-276-3631
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